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CLAIMS 




1 . An automated transaction network, comprising: 
a first service provider responsive to a message having a first format; 
a second service provider responsive to a message having a second format different from 

said first format; and 

an automated transaction terminal for communicating with the first service provider with 
the first formatted message in response to \ first user input, and communicating with the second 
service provider with the second formattedVnessage in response to a second user input. 

2. The automated transaction network of claim 1 wherein said first service provider 
is a banking network, said second service provider is a non-banking network, and said 
automated transaction terminal is capable of dispensing money in response to the first user input. 

3. The automated transaction networkW claim 1 further comprising a third service 
provider responsive to a message having a thirdArmat different from said first and second 
formats, and wherein said automated transacti^ teimin^ communicates with both the second 
service provider using the second formatted mesfsageUnd the third service provider using the 
third formatted message in response to the second user input. 

4. The automated transaction network of claim 1 further comprising a processor for 
converting the first user input into the first formatted mes\age, and converting the second user 
input into the second formatted message. 

5. The automated transaction network of claim 4\ wherein the processor is housed 
in the automated transaction terminal. 



6. The automated transaction network of claim 4 wlierein the processor comprises 
a host computer remote from said automated transaction terminals 

7. The automated transaction network of claim 1 wherein Wid automated transaction 
terminal further comprises a product multimedia dispenser for dispensing a multimedia product 
in response to the first user input. 
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8. \ The automated transaction network of claim 1 wherein said automated transaction 
terminal furthe^ comprises a card dispenser for dispensing a card in response to the first user 
X) 5 input. 

\J X 9. The automated transaction network of claim 1 wherein said automated transaction 

terminal further comprises a multimedia printer for generating printed media in response to the 
first user input. 

10 

1 0. The automated x transaction network of claim 1 wherein said automated transaction 
terminal further comprises a sensor for extracting identification information in response to one 
of said first and second user inputs. 

-MSB. \ 

■!* \ . 

15 11- The automated transaction network of claim 10 wherein one of said first and 

JJ second formatted messages comprises the identification information in response to the respective 

y user input. 

; fi 12. The automated transaction ndtw>rk^f claim 10 wherein said sensor comprises 

2 0 a magnetic ink character recognition reai ler. . 

y 13. The automated transaction network of claim 10 wherein said sensor comprises 

- ■ j?s a validator. 

2 5 14. The automated transaction network of claim 10 wherein said sensor comprises 

a biometric system. 

15. The automated transaction network of claim 10 wherein said sensor comprises 
a signature pad. 

30 

16. The automated transaction network of claim 10 wherein said sensor comprises 
an optical character recognition scanner. 



35 
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1 7i An automated transaction network, comprising: 
a first service provider responsive to a message having a first format; 
5 a second service provider responsive to a message having a second format different from 

CVp sa id first format;^ind 

""""Tn^ an automate^ transaction terminal for communicating with both the first service provider 

^ ^ with the first formatted message and the second service provider with the second formatted 
message in response to\a first user input. 



10 

1 8. The automated transaction network of claim 17 wherein said first service provider 
is a banking network, said sec^ond service provider is a non-banking network. 

1 9. The automated transaction network of claim 1 7 further comprising a third service 
1 5 provider responsive to a message having a third format different from said first and second 

formats, and wherein said automated transaction terminal communicates with the third service 
provider using the third formatted message in response to a second user input. 

20. The automated transactio^net^ork of claim 19 wherein said third service 
2 0 provider is a banking network, and said automated transaction terminal is capable of dispensing 

money in response to the second user input. 

21 . The automated transaction network <^f claim 17 further comprising a processor 
for converting the first user input into, the first formatted message, and converting the second 

2 5 user input into the second formatted message. 

22. The automated transaction network of claim^21 wherein the processor is housed 
in the automated transaction terminal. 

30 23 . The automated transaction network of claim 2 1 wnbrein the processor comprises 

a host computer remote from said automated transaction terminal. 

24. The automated transaction network of claim 17 therein said automated 
transaction terminal further comprises a product multimedia dispenser for dispensing a 

3 5 multimedia product in response to the first user input. 
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25. The automated transaction network of claim 17 wherein said automated 
transacuWi terminal further comprises a card dispenser for dispensing a card in response to the 

first user intuit. 

^ 26. The automated transaction network of claim 17 wherein said automated 

transaction terminal N further comprises a multimedia printer for generating printed media in 
response to the first user input. 

i ° \ 

27. The automated transaction network of claim 17 wherein said automated 
transaction terminal further comprises a sensor for extracting identification information in 
response to one of said first and second . user inputs. . 

^ 15 28. The automated transaction network of claim 27 wherein said one of said first and 

jg second formatted messages comprises the identification information in response to the respective 

2j user input. 

yp 29. The automated transaction network of claim 27 wherein said sensor comprises 

;L, 2 0 a magnetic ink character recognition reader. 

]zZ 30. The automated transaction network of o^aim 27 wherein said sensor comprises 

a validator. 

'ear 

25 31. The automated transaction network of claim wherein said sensor comprises 

a biometric system. 

32. The automated transaction network of claim 27 wherein said sensor comprises 
a signature pad. 



30 



33. The automated transaction network of claim 27 wherein said x sensor comprises 
an optical character recognition scanner. 



35 
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\ 34. An automated transaction terminal, comprising: 

\a keypad for selecting between a first, second and third request, said keypad having an 
output responsive to the selected request; 

a sensor for extracting identification information in response to the selected request; 
PY — a processor for formatting a message in response to the keypad output, said formatted 

^0 message comprising the selected message; 

a product multimedia dispenser for dispensing a multimedia product when the first 
10 request is selected; \ 

a card dispenserfor dispensing a card when the second request is selected; and 

a multimedia printer for generating printed media when the third request is selected. 

Q 35. The automated transaction network of claim 34 wherein said sensor comprises 

^15 a sensor selected from the groupVonsisting of a magnetic ink character recognition reader, a 
!s g validator, a biometric system, a signature pad, and an optical character recognition scanner. 

^ 36. A method for perfonnii^T&ansaction with one of a plurality of service providers 

; fl from a automated transaction terminWl^ekeh^ the service providers being responsive to a 

% 20 message having a format different than the othenservice providers, said method comprising the 
y steps of V 

y inputting a request into the automated transaction terminal from a user; 

]n selecting, at the automated transaction terminal, or^e of the service providers in response 

S to the request; \ 

2 5 converting the request into a message having the foraiat for said one of the selected 

service providers; and \ 

transmitting the formatted message to said one of the selected service providers. 

37. The method of claim 36 further comprising the steps of^ 

3 0 inputting a second request into the automated transaction terminaKfrom the user; 

selecting, at the automated transaction terminal, a second one of the service providers in 
response to the second request; 

converting the second request into a second message having the format foj said second 
one of the selected service providers; 

35 
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ransmitting the second formatted message to said second one of the selected service 
providers^ 

5 receiving, at said second one of the selected service providers, the second formatted 



message; 



retrieving the second request from the second formatted message; 



generating a\^eturn message responsive to the second request; 
transmitting the return message to the automated transaction terminal; and 
10 dispensing money from the automated transaction terminal in response to the return 

message. 

38. The method of claim 36 further comprising the steps of: 
□ receiving, at said one of tlie^selected service providers, the formatted message; 

15 retrieving the request from the formatted message; 

jr generating a return message responsive to the request; and 

N transmitting the return messageto^he automated transaction terminal. 




39. The method of claiAl^8 fUrther comprising the step of dispensing, at the 
2 0 automated transaction terminal, a multimedia product in response to the return message. 

40. The method of claim 38 further comprising the step of dispensing, at the 
automated transaction terminal, a card in response to t^e return message. 



\ 



25 41. The method of claim 38 further comprising the step of generating, at the 

automated transaction terminal, printed media in response to the return message. 

42. The method of claim 38 further comprising the steps of: 

generating a second request, automatically at the automated transaction terminal, based 
30 on the return message; \^ 

selecting automatically at the automated transaction terminal, a second one of the service 
providers based on the returned message; \ 

converting the request into a second message having the format for said second one of 
the selected service providers; and \ 
3 5 transmitting the second formatted message to said one of the selected service providers. 
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43. \ The method of claim 42 further comprising the steps of: 
receivirig^ at said second one of the selected service providers, the second formatted 
5 message; 

v retrieving th£\second request from the second formatted message; 

generating a sefe^nd return message responsive to the second request; and 
transmitting the second return message to the automated transaction terminal. 

10 44. The method of^laim 36 further comprising the step of sensing, at the automated 

transaction terminal, the identity of the user inputting the request, and wherein the converting 
step further comprises attaching the identification information to the message, and converting 
the request with the identificatioiXinformation attached thereto into the message having the 
□ format for said one of the selected service providers. 



45. The method of claim 44 further comprising the steps of: 
receiving, at said one of the selectedsservice providers, the formatted message; 
retrieving the request and the identification information from the formatted message; 
verifying the identity of the user basfed^n the identification information; 



L, 20 generating a return message responsive toHhe request; and 

i — ~\— — 

,fi 46. The method of claim 36 further comprising the steps of: 

J5 selecting, at the automated transaction terminal^a second one of the service providers 

25 in response to the request; 

converting the request into a second message having the format for said second one of 
the selected service providers; and 

transmitting the second formatted message to said second one of the selected service 
providers. 

30 

47. The method of claim 46 further comprising the steps of: 
receiving, at said one of the selected service providers, the formatted message; 
receiving, at said second one of the selected service providers\he second formatted 
message; 

3 5 retrieving, at said one of the service providers, the request from the formatted message; 
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retrieving, at said second one of the service providers, the request from the formatted 



messae 



5 generating, at said one of the selected service providers, a return message responsive to 

the request;\ 



V generating, at said second one of the selected service providers, a second return message 

responsive to thkrequest; 

transmittingthe return message from said one of the selected service providers to the 

1 o automated transactioi^terminal; and 

transmitting the^second return message from said second one of the selected service 
providers to the automated transaction terminal. 

\ 

O 48. A method for performing a transaction with one of a plurality of service providers 

~ 15 from a automated transaction terminal, each of the service providers being responsive to a 

jr message having a format different^than the other service providers, said method comprising the 

^ steps of: 

|5 inputting a request into flie fij&3tfated transaction terminal from a user; 

L D sensing, at the automatea-transacrion terminal, identification information; 

L 20 confirming the identification information; 

\j selecting, at the automated transaction terminal, one of the service providers in response 

;3 to the request if said identification information isxonfirmed; 

\n converting the request into a message having the format for said one of the selected 

l U service providers if said identification information is confirmed; and 

2 5 transmitting the formatted message to said oneo£ the selected service providers if said 

identification information is confirmed. 

49. The automated transaction network of claim 6 liirther comprising a workflow 
processor that processes and controls said first and second messages from said automated 

30 transaction terminal asycnchonously. 

50. The automated transaction network of claim 50 wherein the workflow processor 
does mulit-threading and multi-state processing. 

35 
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10 



51. The automated transaction network of claim 6 wherein the formatted message of 
a selected service provider infetydes user identification information. 

52. The automated transacfoan network of claim 51 wherein the user identification 
information is based upon user input at smtf&utomated transaction terminal. 

53. The automated transaction networloo v f claim 52 wherein the user input is 
biometric. 
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